
Shipping and Returns Policy  
Applicable to Decorative Online Store Only 
 
Shipping Policy 
Most of our products, subject to availability, should be delivered within 2-7 business days from the date of your order. Please note 
orders are not shipped or delivered on weekends or public holidays. 
 
You will receive a Shipment Confirmation email once your order has shipped containing your tracking number(s). The tracking 
number will be active within 24 hours. 
 
Free Shipping will be applicable to orders over R750.00 throughout South Africa.  
Shipping charges for orders below R750.00 will be calculated and displayed at checkout. 
 
There are no regional surcharges. However, in the event of your parcel requiring a dedicated special trip to deliver the shipment, 
additional charges may be levied. Should this be the case with you order, you will be contacted prior to shipment being executed. 
There may also be towns with a special surcharge. Special delivery areas include: Mines, Power stations, Plots, farms, remote areas, 
military bases, Game lodges, Ports / Harbours and Embassies. 
 
Damaged Product 
Damages to the merchandise while in transit, or defects in manufacturing are rare, but occasionally do happen. Should your order 
arrive damaged or with a defect, we will do our very best to have a replacement shipped out to you as soon as possible.  
Please fully inspect your order at the time of delivery and note any damage or defect to our customer support team within 48 hours 
of receipt. The Customer Support Team is contactable on the following email address: sales@perfectsphere.co.za 
If you refuse your delivery due to damage or manufacturing defect, it will be returned to the local delivery terminal. We will then 
review and evaluate the condition of the goods. Please note, the claims process for damaged items may take up to 3 weeks to 
finalize and issue a replacement. Our team will work hard to have a replacement issued and shipped as soon as possible. 
 

Returns Policy 
Our customers are responsible for return shipping. Refunds are made to the original method of payment less original shipping. 
Shipping charges are non-refundable unless the item received is damaged, defective, or incorrect. 
Please note, once the fixture has been received, a quality control review will be issued. This process takes approximately 3-5 business 
days from the date of receipt. A refund will be issued once completed within 7-10 business days less return shipping and a 15% 
restocking fee (per fitting). 
If you receive fixtures that are incorrect or damaged, please notify our Customer Support Team within 48 hours at 
sales@perfectsphere.co.za to file a claim. Any notifications or claims outside of this window may be declined. We cannot process a 
claim or issue a return on fixtures that have been installed. 
 
 
Requirements for returns: 
-Item(s) has been delivered within the last 30 days. 
-Item(s) are unused/uninstalled. 
-Item(s) must be in the original packaging. This includes all original packaging material and original factory information and 
paperwork. 
-The item(s) must be packaged exactly as it was shipped. Do not write or put any markings on the outside of the packaging. Any slight 
variation in the repackaging could cause the piece to be damaged in transit, making the return invalid. 
-Any customized lighting is non-refundable. This includes any changes to overall chain length (lengthening or shortening). 
 
For any questions, please contact our Customer Support Team at sales@perfectsphere.co.za 
 
 
 
 
 

 


